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Abstract. This study aims to develop a conceptual framework for forecasting the behavioural intentions
of Malaysian financial reporting preparers to utilize XBRL reporting within the Malaysian Business
Reporting System (MBRS), addressing the system's low popularity among those directly involved in the
filing process. The research employed a methodology involving the examination of challenges in XBRL
and MBRS implementation and a comprehensive review of relevant literature from scholarly publications.
The findings present a newly established conceptual framework, anticipated to serve as a valid and reliable
instrument for forecasting the behavioural intentions of Malaysian preparers regarding the use of XBRL
reporting through MBRS. Notably, this study contributes to the early exploration of preparers' behavioural
intentions post-implementation, filling a gap in the existing literature.
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INTRODUCTION

As the digital age has progressed, the reporting method has evolved from paper-based to digital electronic
communications. The Extensible Business Reporting Language (XBRL) has been widely acknowledged as the
best open standard language for business financial reporting in electronic communications (Chong et al., 2017,
Liu et al., 2017; Yang et al., 2016). XBRL, which is based on XML, allows for information modeling and
expression of semantic meaning, which is typically required for business reporting (Hoffman, 2006). Through
XBRL, information is provided with greater transparency, making it more accessible, and improving efficiency in
the reporting process (Avallone et al., 2016a; Choi, 2016; Uyob et al., 2019c¢). At present, over 190 organizations
from across the world utilize XBRL for regulatory and supervisory purposes, including financial regulators, capital
markets, tax authorities, business registrars, government oversight, standard business reporting, and others (XBRL
International, 2021a).

For business registrars, more than 20 countries have adopted XBRL in their submission system, with around
8 million applicants using it either on voluntary or mandatory (XBRL International, 2021b). By mandating XBRL
submission, transparent and reliable or trustworthy reporting can be achieved, assisting in the resolution of
duplication and storage issues, saving time, and reducing filing errors. Furthermore, XBRL allows regulators to
provide a single point of contact for filing submission which, allowing filers to make a joint-filing submission for
multiple authorities with various purposes. In the United Kingdom (UK), an XBRL joint-filing project between
HM Revenue and Customs Departments (HMRC) and UK Companies House helps them in reducing
administration costs and dealing with the issue of different submission deadlines (UK Companies House, 2015).
In addition, other countries like the United States, Denmark, Germany, Singapore, and South Korea, have
optimized the use of XBRL for decision-making in order to attract business investors and financial analysts to
their respective countries (XBRL International, 2021c).

Recognizing the benefits of XBRL in facilitating financial reporting, the Malaysian business registrar,

Suruhanjaya Syarikat Malaysia (SSM) has also urged businesses to use XBRL to streamline the business filing
process. In September 2018, SSM unveiled the Malaysian Business Reporting System (MBRS), a new online
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filing system. This new submission platform enables Malaysian businesses and companies to submit an online
filing in XBRL reporting format (Uyob et al., 2019a). For unaudited companies however, SSM is currently
mandating mandatory online filings using XBRL via MBRS, as well as a certificate for exempt private companies
(EPC), while submissions are voluntary for all audited companies (SSM, 2018). Besides, the taxonomy
exclusively for MBRS submission (known as SSMXT) has been published 4 years early (in 2014) before the
MBRS has been officially introduced to allow the public to explore SSMXT and its scope of reporting. Although
filing using MBRS (online via XBRL reporting format) is extremely beneficial, this submission system is still
taking its time in gaining traction among Malaysian preparers. Despite several initiatives provided by SSM such
as training, promotion and support assistance, the use of MBRS for financial reporting filings submission has
remained low since its implementation. In this study, preparers refer to accounting and secretary practitioners who
are responsible for preparing and lodge filing requirements on behalf of companies or businesses. Only about
5.7% use MBRS for online XBRL submission, while the remaining 94.3% continue to employ hardcopy files or
printed filings via the counter (SSM, 2018). This situation is a concerning in light of SSM effort to turn the
reporting procedure into a digital platform (by using XBRL). Furthermore, the MBRS project is a part of the
Malaysian strategy of providing a digital economy under the Malaysia Digital Economy Blueprint (SSM,2019).
Therefore, the authorities (SSM) must act quickly to expedite its implementation.

According to SSM, the implementation of MBRS is projected to improve the efficiency and effectiveness of
all related activities in the filing process for both preparers and business/companies’ regulators. Because of the
uniqueness of XBRL, it solved fundamental issues with previous manual handling solutions. However, some
technological adoption issues, particularly when it involves changes to people’s daily tasks, as well as unexpected
technical problems, may cause implemented technology to be delayed from its original plan or, in the worst-case
scenario, to be pulled back due to rejection during its early implementation process (Cohen et al., 2018). Likewise,
if preparers are more satisfied with current systems (manual handling system using printed paper) than with MBRS
(online via XBRL reporting format), the implementation of MBRS may fail, as satisfaction factors have a major
influence on user behaviour to use a certain technology compared to others (Abd Ghani et al., 2017; Isaac et al.,
2018; Tawafak et al., 2018). Additionally, the element of satisfaction that arises from contact with the technology
itself will affect the intention to continue using the technology indefinitely (DeLone & McLean, 2016), which will
have a substantial impact on the total actual use of MBRS in the future.

Previous XBRL researchers (see Alkhatib et al., 2019; Chouhan & Goswami, 2015; Lakovic et al., 2019;
Slehat, 2018) used conventional theories and model to understand the intention to use XBRL, such as the
technological, environmental, organizational (TOE) framework, the technology acceptance model (TAM), and the
unified technology acceptance and use theory (UTAUT). Although these original theories and models have
predictive power to predict intention behavior, they are not without limits. The TOE framework is considered too
generic and allows for several variations in factors and metrics (Zhu & Kraemer, 2005), whereas the TAM
framework contains numerous variations of framework that could lead to theoretical confusion (Otieno et al.,
2016). UTAUT framework on the other hand does not observe the implication of direct effect and only considers
existing predictors (Bagozzi, 2007). More important, these theories and models are more likely suitable for
understanding the intention behavior of the user during the early adoption stage (during the pre-stage of persuasion
and decision) rather than after the technology has been used (during the post-implementation and confirmation
stage). Therefore, these theories are believed to fail to produce solid predictions, particularly for intentions to
continue using behaviors that are directly tied to satisfaction factors (Veeramootoo et al., 2018). To the best of the
authors’ knowledge, there has been a lack of research involving the above theories discussed on the satisfaction
variable associated with behavior utilizing XBRL. The closest study found was one by Rawashdeh & Rawashdeh
(2021). In addition, the study focuses on the technical dimension (satisfaction with XBRL tools) rather than the
present study’s focus on satisfaction with using XBRL reporting. Since this study has focused on the
postimplementation of MBRS, thus evaluating the satisfaction element will accurately predict the intention
behavior of preparers to use MBRS. Therefore, the aim of this study is to provide a new conceptual framework
that incorporates satisfaction factors or components to predict providers' intention to use XBRL reporting via
MBRS. In forecasting a preparer’s behavioural intention to utilise MBRS, three stages have been suggested: the
perceived stage, the satisfaction confirmation stage and the intention stage. The perceived stage is the stage of
assessing preparers’ perceptions regarding the use of XBRL reporting through MBRS. The satisfaction
confirmation stage, on the other hand, refers to the stage of determining the level of feeling of difference between
the usage expectation of XBRL reporting through MBRS and its actual perceived achievement. While intention
stage refers to the stage of identifying the tendency of preparers to use XBRL reporting through MBRS. A
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methodology for conducting empirical studies for future studies was used to validate these proposed conceptual
frameworks.

This study differs from earlier XBRL studies in that it is based on the MBRS digital reporting platform, which
was developed exclusively for Malaysian companies and businesses. As a result, the conceptual framework of this
study is expected to be useful to the Malaysian government, notably SSM, in developing a better strategy to
encourage preparers to use XBRL reporting via MBRS. Aside from that, the suggested conceptual framework
could help other regulators interested in incorporating XBRL technology into their systems to comprehend the
factors or elements that influence preparers’ or users’ behavior in adopting XBRL reporting and formulating
effective public policy. It is anticipated that by doing so, XBRL usage can be expanded, benefiting both companies
and regulators. Furthermore, most previous XBRL studies have concentrated on developed countries such as the
UK, China, and Japan, which have more advanced IT technical facilities than developing countries. Moreover,
Malaysia appears to have lagged substantially behind neighboring countries like Singapore and Thailand in terms
of XBRL-based file submission (SSM, 2021a). For example, Singapore’s implementation of report submission
via XBRL is considered successful (ACRA, 2020), with approximately a quarter of 40,000 companies providing
a complete report version via XBRL during the voluntary submission phase (Chen, 2012; Majid & Koo, 2008),
whereas Thailand (second Asian countries who adopt XBRL after Singapore) has already requires any limited
company to submit their reports in XBRL format via e-filing platform (DBD Thailand, 2015). Therefore, Malaysia
should compete with other countries in the implementation of XBRL-based reporting to ensure that Malaysia is
always seen as an important and relevant Asian country in any aspect. As Malaysia is one of Asia's fastest-growing
countries, analyzing the Malaysian context in this study can provide useful information, particularly as a reference
for other emerging countries adopting XBRL. From an academic perspective, this study is likely to help scholars
widen their expertise and enhance their empirical comprehension, particularly in XBRL and MBRS studies. This
will benefit them determine potential research directions for future research as well as further analyze the MBRS
and XBRL-related study. This paper is organized into the following sections. The first and second sections provide
the introduction and a literature review, respectively. The third section presents the study methodology. The fourth
section explains the development of the conceptual framework and hypothesis. The fifth section will discuss over
the suggested research methodology for the validation proses. Finally, this article will conclude with a conclusion
and discussion on future research directions.

LITERITURE REVIEW

Practitioners’ Awareness and Understanding of the XBRL Concept

From a global perspective, Abed (2018) discovered in an exploratory study among Jordanian practitioners that
they are opposed to changing the format for submission filings into an XBRL reporting format and are satisfied
with the basic electronic format. Furthermore, rather than adopting and using XBRL technology, they preferred to
design their own IT systems features depending on their demands and needs. This is also the case in Saudi Arabia,
where potential adopters are hesitant to accept XBRL and resist change due to their contentment with previous
systems or methods to fulfil their decision-making demands (Rawashdeh & Selamat, 2013). As per the preceding
discussion, one of the primary barriers to XBRL implementation in the context of Jordanian and Saudi Arabian
studies is a lack of awareness and understanding of the benefits of XBRL (Abed, 2018; Rawashdeh & Selamat,
2013). Therefore, it is necessary to investigate the preparers' intentions regarding the usage of MBRS.

A literature survey has been conducted by Azhar & Subramanian, (2019) on the challenges of adopting XBRL
in emerging countries. According to their study, the most difficult aspects of deploying XBRL are a lack of
awareness, taxonomy compatibility, and the availability of experts. Interestingly, they found that although XBRL
is utilised by over 100 regulators in over 50 countries, community understanding of it remain limited. Other
studies, including those conducted in Italy, Jordan, and South Africa, have shown similar concerns related to a
lack of knowledge and understanding of the potential benefits of XBRL (Avallone et al., 2016b; Abed, 2018;
Steenkamp & Nel, 2012). Furthermore, research in Italy has revealed that, after five years of mandated XBRL
adoption, there has not been widespread awareness of the potential and benefits of XBRL among professionals or
preparers (Avallone et al., 2016b). The mandated implementation of the XBRL program in Italy has resulted in
an increase in XBRL reporting, however the potential real benefits realised are far from what was expected
(Avallone et al., 2016D).
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In Malaysia, Ilias (2017) conducted a study on 322 practitioners, including auditors and accountants, to explore
varied perspectives on the concept of XBRL. Ilias (2017) found that Malaysian practitioners prefer to use a single
submission platform and real-time reporting, to explore varied perspectives. The author also indicated that
encouraging them to attend XBRL-related training and aggressive pressure from government agencies could be a
possible factor in ensuring XBRL technology acceptability in Malaysia. Prior MBRS studies conducted by Ilias
et al., (2020a) showed that practitioners including accountants, secretaries, and auditors are keen and ready to use
XBRL reporting through MBRS. Nevertheless, upon its official implementation, the XBRL filing submission
using MBRS is not really impressive among Malaysian preparers. In comparison to MBRS, the majority of the
preparers still prefer to use the previous manual submission system (using printed paper). Since preparers are the
main contributors of the company XBRL financial reporting format, these scenarios may dampen the enthusiasm
of other practitioners to explore XBRL reporting for other purposes, such as auditors (for company auditing
purposes). Thus, the behavioural intention of preparers to use XBRL reporting via MBRS needs to be examined
further.

XBRL Concept in MBRS

Previously, filings to the business registrar were typically submitted through a manual handling system.
Preparers will use this (handling) system to print all required documents before physically submitting them to the
business registrar. However, as a result of the shortcomings of this manual handling system, issues such as
insufficient physical storage space, lengthy procedures, human error, delays, and missing physical documentation
have frequently emerged (Uyob et al., 2019a, 2019b). Another issue is the transformation and conversion of simple
electronic formats (such as portable document format (PDF) and Microsoft Word) onto different digital platforms.
When attempting to transfer data to another electronic medium, this traditional format often has restricted
functionalities and indicates an error in the copying and pasting process. Moreover, translating the data to a digital
platform would entail a significant amount of clerical works, cost, and time (Choi, 2016). With the challenges and
limitations of earlier filing systems, switching to electronic digital platforms may be able to ease these concerns
while also enhancing overall filing efficiency. Nevertheless, XBRL, as an extended application version of XML,
will convert financial reporting into a more digitalized and readable format. In an XML-based framework, XBRL
is capable of tagging both financial and non-financial information related to business reporting and decision-
making (Hoffman, 2006 : Uyob, 2019). This makes the XBRL format more user-friendly, popular, and unique
when compared to the traditional format. It is possible to fix the copying and pasting error problem by using
XBRL (Bai, et al., 2014; Dong, et al., 2016).Known as “barcode for reporting”, XBRL enables financial reporting
users such as government, financial analysts, investors, and other financial information users to easily extract, use
and analyse businesses or firms financial information in a matter of minutes (Choi, 2016). In addition, the integrity,
accuracy, and reliability of financial data can be improved (Ib et al., 2015), making the operating process more
effective and efficient, particularly during the preparation and submission phase.

The launched of the MBRS platform in Malaysia by SSM to capitalise on the uniqueness of the XBRL
reporting and streamline the filing process. The three main components of MBRS are SSM XBRL taxonomy
(SSMXT), MBRS preparation tool (MTOOL), and MBRS portal (MPORTAL). SSMXT is a dictionary or set of
SSM taxonomy for financial and non-financial information, whereas MTOOL is a free custom-made preparation
tool developed by SSM to convert reports into XBRL reporting, and MPORTAL is a web portal that allows all
related processes of filing XBRL reporting to SSM via online submission (SSM, 2021b). According to Datuk
Zahrah Abd Wahab Fenner, the ex- CEO of SSM, in her remarks in 2018, the MBRS initiative will benefit roughly
500,000 companies, including private limited companies, public companies, and Malaysian Foundations (NST,
2018). Even though SSM had to spend a significant amount of money to build the MBRS system (more than RM
17 million to ensure the system ran effectively) (OMESTI, 2016); in the long term, SSM may save far more on its
daily operations costs, particularly storage and maintenance cost. Furthermore, the distinct qualities of XBRL
have the potential to provide significant benefits to a various stakeholder.

Cost Versus Benefit in MBRS Adoption

The issue of cost versus benefits is one of the most contentious problems surrounding XBRL adoptions
(Alkhatib et al., 2019; Avallone et al., 2016b; Abed, 2018). Prior studies have revealed that companies are unsure
if the benefits of incorporating XBRL technologies into their reporting systems outweigh the costs (Eierle et al.,
2014; Ilias, 2017; Liu et al., 2017). This also a major issue among companies regarding the early implementation
of the XBRL filing process in the US, where there is widespread concern that adopting XBRL will result in an
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increase in the cost of the submission process (Dzinkowski, 2008). However, in the Malaysian context, SSM on
the other hand, provided a free MTOOL application to generate XBRL reporting files for MBRS submission.
Thus, companies or businesses can either integrate XBRL technology into their reporting system (by integrating
SSMXT) or use a free MTOOL to generate XBRL reporting file format. However, before manually tagging in the
MTOOL to build an XBRL reporting file for MBRS submission, preparers (who act on behalf of the companies)
must prepare all required information.

According to the Malaysian Institute of Accountant (MIA), while MBRS will have a positive impact (increase
filing process efficiency and promote cost savings), its implementation of MBRS will raise the cost of compliance
among the companies in Malaysia. This compliance cost is expected to increase due to the expense of obtaining
tagging services (to generate an XBRL file for MBRS submission) and the cost of acquiring assurance for these
tagging services (companies require comfort or assurance that tagging has been properly tagged) (Zailani, 2018).
Although company management is usually concerned about this cost in order to comply with MBRS regulations
however, in most cases, it is up to the preparers to decide whether or not to adopt MBRS (since they are the namely
officer under the Malaysian companies Act 2016 who responsible to act on behalf of the company). Meanwhile,
for public practices preparers who provide services, the compliance cost is merely passed on to the clients or being
absorbed into the service fees. Though, there is still an issue with clients arguing about the additional fees being
charged to them for submission via MBRS (Ilias, et al., (2020a). This issue has somewhat of an impact on MBRS
adoption. Moreover, the cost of training linked to the use of MBRS must be borne by the preparers in an attempt
to comprehend and understand how to utilise MBRS.

MBRS Tagging and New Financial Statement Preparation for MBRS Submission

Aside from compliance cost, challenges in MBRS deployments include the creation of new financial
statements for submission and judgment on the tagging process to generate XBRL reporting for submission
(Zailani, 2018). Since MBRS require XBRL reporting format, the audited financial statement information must
be re-keyed into an XBRL tool such as MTOOL to generate new financial statement in accordance with MBRS
requirement (in XBRL reporting format). As a result, following the adoption of MBRS, it appears that preparers
will need to submit two sets of reports, one for the statutory audit needed under the Malaysian Companies Act
2016 and the other for MBRS requirement. Even though it is based on the IFRS taxonomy, and the information is
derived from audited financial statements, the financial statement for MBRS requirements are not the same as the
audited financial statements. However, MBRS allows pre-population of previous year’s information, which eases
the effort required to enter previous year data or information.

The SSM XBRL taxonomy includes about 5,540 components for MFRS financial statements, 2,364
components for Malaysian Private Entities Reporting Standard (MPERS) financial statements, and 627
components for Malaysian Companies Act 2016. This component was developed as a result of an analysis of
numerous sectors based on National Key Economic Areas (NKEAs). Therefore, professional judgment is needed
to adjust or correct tag items in the audited financial statements and incorporate them into the MBRS financial
statements. Before they could even tag effectively in creating the financial statement for MBRS requirements,
preparers are expected to understand accounting technical knowledge. In Malaysia, however, all accounting
activities, such as financial statements preparation, would be supervised and monitored by licensed accountants.
Nevertheless, SSM also provides online assistance and support services if there are any queries on MBRS matters.

SSM now provides a free XBRL template, MTOOL, to do the tagging process in generating XBRL reporting
files. However, financial reporting preparers continue to have doubts about MTOOL compatibility for performing
the tagging procedure. Nevertheless, SSM has had discussion with numerous accounting software developers
about integrating SSMXT into accounting software to simplify the process of generating XBRL reporting files for
MBRS submission. Even so, interoperability with other reporting software/tools to integrate SSMXT is still an
issue. The discussion in this section demonstrates that, while various actions and initiatives have been
implemented to effectively realise the development of the MBRS platform, issues and problems keep arising,
making the implementation of MBRS encounter various challenges. However, it is believed that identifying the
factors or elements that may influence the public’s interest in using this platform will assist authorities in
developing strategies for improving this latest method of submission. Therefore, the creation of a framework for
forecasting behavioral intentions among people who use MBRS is required.
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Previous MBRS Studies

Uyob et al. (2019b) conducted one of the first studies after the introduction of MBRS to examine the
relationship between perceived ease of use, perceived usefulness and attitudes towards the use of MBRS.
According to the findings, perceived ease of use and perceived usefulness have a substantial positive relationship
with accounting practitioners’ attitudes toward using MBRS in Malaysia. However, since this study primarily
focuses on attitude factors, it cannot accurately depict preparers’ intentions to adopt XBRL reporting through
MBRS. Thus, a more extensive identification of intention-behavioural factors is required to comprehend the
intention of adopting the MBRS platform more thoroughly.

Another study using the technological, organizational, and environmental (TOE) framework by Ilias, et al.,
(2020b) examines secretary practitioners’ perceptions of technological, organizational, and environmental
elements that may influence secretarial firms to adopt MBRS. According to the study, seven technological factors
including data quality assurance, relative advantages, platform availability and systems, tool and software
availability, format suitability, and content compatibility may influence them to adopt MBRS. From an
organizational standpoint, attitude, adequate expertise skills, and knowledge of XBRL, affordability, preparation
ability, filing costs, management readiness, and time usage are all factors that could influence to use the platform.
In terms of the environment, factors such as regulators’ technical support, incentives, promotional and educational
strategies, voluntary submissions, trading partners willingness, and stakeholders’ involvement may also influence
them to use MBRS. However, the findings of this study were conducted qualitatively rather than empirically, and
its focus was on the organizational level (secretarial firm) with a very small sample size. Based on previous studies
that focused more on attitude factors and MBRS technological factors from an organizational standpoint, this
study attempts to extend the knowledge by proposing to focus more on individual preparers by integrating
satisfaction factors to foresee Malaysian preparers’ behavioural intention to use XBRL reporting through MBRS.

METHODOLOGY

Several concerns and challenges in the adoption of XBRL and MBRS have been studied through a literature
review and available scholarly publications in building a methodology for forecasting preparers’ intentions to use
the MBRS platform. Relevant issues have been discovered and examined to construct the framework’s category
of factors. The first step is to identify global topics and issues related to XBRL adoption. Second, as part of the
scope of this study, these issues on XBRL in the context of Malaysia and MBRS have been thoroughly reviewed.
The emphasis of this study is the literature review approach since previous studies’ findings are believed to identify
factors that can be used as a basis for measurement in establishing a framework to predict the intentions of
preparers in using MBRS. In other words, this study proposes a new conceptual framework based on existing
behavioural theories and previous XBRL and MBRS studies. The next section will explain the proses of the
development of conceptual framework and hypothesis.

Development of Conceptual Framework and Hypothesis

As indicated in the preceding section, this study considers the issues that arise during the XBRL/MBRS
adoption process in order to identify the factors that will be used to construct a conceptual framework that focuses
on the preparers' intentions for adopting MBRS. However, various concerns that have occurred as a result of
MBRS implementation may influence Malaysian preparers’ behavioural intention to embrace it. For example,
increase in compliance cost, requirement to prepare new financial statement for MBRS submission and
professional judgement required during the tagging process has identified as main concern among preparers to
use MBRS (refer discussion in section 2.3 and 2.4). In addition, this study argues that satisfaction factors are the
primary precursor to the intention to use XBRL reporting via MBRS.

The following section will explain the process of developing a conceptual framework for this study. Three

stages have been proposed to forecast Malaysian preparers' behavioural intention to use XBRL reporting through
MBRS: the perceived stage, the satisfaction confirmation stage, and the intention stage.
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Perceived Stage

At the perceived stage, it will assess individual preparers’ perceptions of XBRL reporting through MBRS.
Three main criteria have been proposed to be examined: perceived ease of use, perceived usefulness, and perceived
cost.

Perceived Ease of Use

The technology acceptance model (TAM) suggests that most users aim to reduce their effort in executing their
tasks when making technology usage decisions. Consequently, the more simple the technology is to use, the more
users intend to utilize it (Davis, 1989). Many information technology researchers acknowledge that perceived ease
of use factors play a major role in the process of evaluating satisfaction when using certain technologies (Abd
Ghani et al., 2017; Isaac et al., 2018; Tawafak et al., 2018) In other words, if the user believes the technology is
friendly to use and less complicated, it will have a positive impact on satisfaction, which may influence the user’s
decision to continue using a certain technology (Delone & Mclean, 2016). Davis (1989) defined perceived ease
of use as an assessment of the degree to which engagement with a system or a specific information technology
requires no mental effort (Davis, 1989; Jahangir & Begum, 2008). In this study, perceived ease of use is defined
as the degree to which preparers feel liberated from engaging in mental and physical effort to use XBRL reporting
via MBRS.

As discussed about the tagging process in the previous section (refer to section 2.4), with respect to
professional judgment requirements, preparers need to be familiar with IT skills and accounting knowledge to
ensure the tagging process is complete and accurate. Besides that, before tagging has been performed manually
using MTOOL, they need to obtain all required information which required them to prepare a new financial
statement special for MBRS submission. Therefore, this study argues that complications of MBRS tagging
procedure, MBRS special requirement, and MTOOL compatibility will impact the perceived ease of use to use
XBRL reporting via MBRS. Thus, the below hypothesis has been proposed:

Hja: Perceived ease of use (PEOU) will be affected by complication of MBRS tagging procedure
Hp: Perceived ease of use (PEOU) will be affected by MBRS special requirement

Hj.: Perceived ease of use (PEOU) will be affected by MTOOL compatibility

H;: Perceived ease of use (PEOU) give a significant influence on satisfaction (S) to use MBRS

Perceived Usefulness

According to TAM, in addition to perceived ease of use, perceived usefulness factors may have a substantial
influence on individual user decisions to utilize certain technologies. This factor has been empirically proved by
many information system researchers in a variety of fields, including internet banking (Abd Ghani et al., 2017)
research database systems (Islam et al., 2015), and e-learning (Tawafak et al., 2018), as one of the major factors
that could have a significant influence on the satisfaction element. Individuals’ perceptions of the improvement of
tasks accomplished when using the system at issue are referred to as "perceived usefulness" (Davis, 1989; Jahangir
and Begum, 2008). In this study context, perceived usefulness was defined as the preparers’ perception that using
MBRS will improve their job performance.

Preparers can submit timely reports, reduce clerical work, and manage their filings more efficiently by using
XBRL reporting through MBRS. However, based on the official SSM report on the annual dialogue session 2020
between preparers and SSM officers, some preparers are skeptical of MBRS’s potential and ability as well as
believe that it does not fit the needs of the SSM (SSM, 2021a). Thus, this study contends that MBRS ability and
benefit as mentioned above will influence the perceived usefulness of using XBRL reporting through MBRS.
Hence, the following hypothesis have been proposed:

H>,: Perceived usefulness (PU) will be affected by the ability of MBRS to submit timely reports

H: Perceived usefulness (PU) will be affected by the ability of MBRS to reduce clerical works

H>.: Perceived usefulness (PU) will be affected by the ability of MBRS to manage files more efficient H»:
Perceived usefulness (PU) give a significant influence on satisfaction (S) to use MBRS
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Perceived Cost

According to Dzinkowski (2008) study, there was a lot of concern during the early adoption of the XBRL
filing process in the US that adopting XBRL would result in an increase in the cost of the submission process.
Cost-benefit analysis has become a hot topic in XBRL studies (Alkhatib et al., 2019; Avallone et al., 2016a; Eierle
et al., 2014; Ilias et al 2017; Liu et al., 2017; Abed, 2018). Most respondents were still unsure of the benefits of
adopting XBRL to their business operations in comparison to the cost associated with adopting these technologies
and whether or not this system was worthwhile.

Several studies have revealed that training cost, set-up expense, and the cost pf commercial technology
software are all cost indicators in determining the cost of implementing new technology, particularly XBRL
(Alkhatib et al., 2019; Lim & Perrin, 2014). However, Lim & Perrin, (2014) called into doubt the possible cost
savings associated with the use of XBRL. For early adopters, the cost of XBRL adoption, including the cost of
XBRL filing software and training, is rather expensive. Lim & Perrin, (2014) also observed that the potential cost
reductions for businesses that adopt XBRL were only assessed at a minimal level. This is supported by study
conducted by Alkhatib et al., (2019), which discovered that noticed that expenses had a detrimental impact on
voluntary adoption by small businesses in the UK. They also found that the cost of purchasing commercial
software, running and configuring the software, and training are rather high, pushing them not to willingly adopt
digital reporting (Alkhatib et al., 2019). Nevertheless, since SSM provides a free template known as MTOOL to
generate XBRL files for MBRS submission, the cost of setting up and purchasing new XBRL software is not a
significant concern anymore. However, in order to understand how to utilise MBRS, preparers must attend many
MBRS training courses, which come at a cost.

The perceived cost issue associated with MBRS adoption also attracted the attention of others. MIA, for
example, claims that MBRS will provide significant benefits but that implementing MBRS will increase
compliance costs. The cost of compliance is expected to increase in terms of the cost to seek tagging services as
well as the cost of acquiring assurance for the tagging services (Zailani, 2018). Although preparers can transfer
this expense to clients/companies, there is a concern that clients/companies are worried about the predicted
increase in the amount charged to them (Ilias et al., 2020b). Furthermore, investigations have indicated that
preparers from public practise (who provide public services) believe they have been required to complete the
additional task with no pay increase (Ilias et al., 2020a). Thus, this study contends that the cost of compliance and
training may have an impact on the perceived of using XBRL reporting through MBRS. Hence, the hypotheses
listed below have been proposed:

Hs,: Perceived cost (PC) will be affected by the cost of compliance.
H3sp: Perceived cost (PC) will be affected by the training cost.
Hj: Perceived cost (PC) give significant influence on satisfaction (S) to use MBRS.

Confirmation Satisfaction Stage

Satisfaction can be defined as a summary of the psychological state that results when the emotion surrounding
disconfirmed expectations is coupled with the consumer's prior feelings about the consumption experience (Oliver,
1981). Satisfaction is the feeling gap between individual’s previous expectations and their perceived achievement
(Nagy, 2018) and it pertains to an individual’s judgement of their requirements and expectations based on their
personal experiences (Giao et al., 2020). In the context of this study, satisfaction is defined as Malaysian preparers
perceived of MBRS achievement in comparison to earlier expectations of MBRS adoptions.

In marketing, satisfaction is significant since it allows the consumer to be evaluated before deciding to make
a purchase or conduct a specific buying behavior (Giao et al., 2020; Ilyas et al., 2020). Moreover, consumer
satisfaction has a considerable influence on the consumer’s intention to repurchase certain products (Ilyas et al.,
2020) and inspires them to promote purchase to others (Mashur et al., 2019). In information systems, satisfaction
was connected to interaction with specific technology applications (Rawashdeh & Rawadesh, 2021). Thus, user
satisfaction in information system can be defined as the user’s level of satisfaction with information system
characteristics, such as system reports, websites, and technical support services (DeLone & McLean, 2016). In
line with the expectation confirmation theory, an increase in user satisfaction will lead to a larger intention on the
part of the user to use particular technologies on a regular basis (Ilyas et al., 2020; Islam et al., 2015). This is
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explains why an increase or decrease in future usage of certain technologies is also affected by user satisfaction
(Veeramootoo et al., 2018), which is closely tied to the measurement of the information system success (DeLone
& Mclean, 2016). According to the expectation confirmation theory, expectations jointly with perceived
performance will lead to mediating effect of post-purchase or post-adoption satisfaction that is either positive
disconfirmation (exceeds expectation) or negative disconfirmation (does not exceed expectation) (Che et al., 2022;
Hamid et al., 2019). Thus, at this stage, the process of judging preparers post-adoption satisfaction on MBRS,
whether positive or negative disconfirmation, has been proposed to be reviewed. This study argues that the level
of satisfaction felt by the preparers will lead in either positive or negative disconfirmation, which may influence
the preparers intention to use MBRS. Hence, the below hypotheses have been proposed:

Hy: Satisfaction (S) will lead to disconfirmation of belief (DCB)

Intention Stage

Many theories including theory reasoned of action (TRA), theory of planned behaviour (TPB), and technology
acceptance model (TAM) imply that people’s actions are motivated by a desire to do something. Intention,
according to Ajzen (1991), is “a cognitive representation of a person's readiness to perform a certain behaviour,
and it is the immediate antecedent of behaviour” (Ajzen, 1991; Fishbein & Ajzen, 1975). Ajzen (1991) claimed
that the greater the intention to engage in a certain behaviour, the more likely the individual will act in that
behaviour. In addition, many previous researches agree that intention to use is one of the most important criteria
in predicting behaviour in action (Ajzen 1991; Fishbein & Ajzen, 1975; Davis, 1989). In this study, intention to
use is defined as a preparers tendency to use MBRS.

As previously stated, the mediating effect of post-adoption satisfaction will lead in either a positive or negative
disconfirmation of belief (Che et al., 2022; Hamid et al., 2019). Thus, based on this concept, this study argues that
positive disconfirmation will lead to preparer inspiration to use MBRS. While negative disconfirmation will lead
to preparers to be hesitant to use MBRS. Therefore, below hypotheses have been propose:

Hs: Disconfirmation of belief (DCB) will lead to intention (ITU) to use MBRS.

The following depicts this study’s proposed conceptual framework based on the preceding discussion.
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FIGURE 1-Conceptual Framework for This Study
METHODOLOGY FOR FUTURE RESEARCH

The conceptual framework should be empirically validated before it can be generalised. This study suggests a
research methodology for evaluating and validating the proposed conceptual framework. As a research method, a
quantitative approach using the survey method has been advocated since the survey since this method is the best
strategy for gathering information about personal, social, beliefs, and attitudes (Kerlinger, 1973). In addition,
surveys are the most effective technique to measure societal views or perceptions since it gather responses,
thoughts, and feelings directly from a sample of the population being studied (Ferreira, 2017). Lowry et al., (2016)
also reported that the survey method has been used by numerous researchers for decades and has proven to be one
of the best methodology practices. Thus, a survey method suggested to be employed, with respondents will be
asked to complete a set of questionnaire surveys.

An adapted questionnaire from previous studies using five-point Likert scales has been proposed to be utilized
to construct the questionnaire survey. Likert scales, according to Sekaran & Bougie, (2016), are generally interval
scales designed to identify respondents’ strengths in supporting a certain statement. It can be accurately measure
(Hair et al., 2010) and prevent respondents from being confused with multiple answer score options (Boari &
Ruscone, 2015). This issue is more likely to occur when respondents are expected to answer a large number of
item questions. Furthermore, the use of a five-point score with a three as a mediator allows a neutral respondent
to make an answer choice when responding to an item question (Maeda, 2015). Previous studies also agree that
the five-point Likert scale is more consistent, comparable, and less complex (Dawes, 2008; Dillman et al., 2014).
A five-point Likert scale is easy to understand respondent to respond as quickly as possible (Bencsik et al., 2009).
In addition, a five-point Likert scale is the most frequently used scale in users-opinions research (Maeda, 2015)
which various studies have recommended its use (Dawes, 2008; Dillman et al., 2014).

Because analyzing post-adoption satisfaction factors required people who have already interacted with the
technology, this study proposes to distribute the questionnaire survey to the training participants following the end
of a session of MBRS training conducted by SSM. It is to ensure that the person or respondent being taken has
prior experience with MBRS (during simulation training) even if they are not used it in actual settings.

Before starting the data analysis stage, it is necessary to examine the data’s reliability and validity. Factor
analysis techniques should be employed to validate all constructs and model fit. Finally, structural equation
modelling (SEM) techniques are proposed for testing the relationship and hypotheses.

CONCLUSIONS

XBRL has been recognized as a global standard language for electronic communication, and many Malaysian
regulators are increasingly investing in and incorporated XBRL technology to improve their filing processes.
Nevertheless, failure to recognize the influencing factors for adopting a specific technology, on the other hand,
can contribute to users’ unwillingness to embrace and utilize it. As a consequence, implementation will fail (Davis,
1989; Venkatesh et al., 2003; Yoon, 2016; Khoi, et al., 2018). Thus, understanding preparers intention to switch
to XBRL reporting via MBRS could help SSM in planning strategy/policy in persuading preparers to use MBRS.
Even though previous XBRL studies can provide insight but different studies environment can give different
results the issues and challenges in XBRL adoption vary between countries due to different policies, environments,
and cultures. Therefore, a specific focus on MBRS scope could give a better prediction. In addition, none of the
previous XBRL studies has integrated elements of satisfaction to study intention behavior to use XBRL. As
satisfaction factors could predict continuous usage behavior, it can give more robust results compared to other
XBRL studies that seemly focus on early usage rather than continuous usage.

In order to develop this conceptual framework, issues and challenges in XBRL and MBRS implementation
were analysed, as well as existing relevant literature from scholarly publications have been reviewed. Then, a new
conceptual framework has been formed, which is projected to provide a valid and reliable instrument to forecast
Malaysian preparers’ behavioural intention to use XBRL reporting via MBRS. The next stage is to design a
questionnaire that will be used for the pilot study and data collection related to this study. This study is expected
to provide a valid and reliable instrument, as well as structural relationship model, to predict Malaysian preparers’
behavioural intention to use XBRL via through MBRS.
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MBRS assist SSM to obtain an accurate, transparent, and reliable report in XBRL format from businesses or
companies. From a user/preparer perspective, the benefits of MBRS make work delegation easier and faster. This
reduces workloads and allows for the avoidance of bureaucratic processes in terms of submission. Since users are
motivated, the quality and productivity of their work can be improved indirectly by producing more effective
results. Besides, MBRS covers the majority of business filings from various industries in Malaysia. The usage of
MBRS will help standard setters and professional bodies in Malaysia to plan and improves the standard and
Malaysian XBRL taxonomies. As part of the Malaysian XBRL steering committee, they are responsible to
evaluate, plan, and deciding the number of required tagging information and taxonomy involved for providing
useful report information to assist various users of financial reporting.”

As the MBRS evolves into the future information dissemination system, it will be able to attract a wide range
of stakeholders, such as potential investors from both within and beyond Malaysia, who are looking for
transparent, reputable, and accurate financial information. For that reason, the XBRL format is employed to swiftly
retrieve information, compare it, and make effective, and timely decisions. Thus, it can be said that SSM’s
adoption of MBRS is a step forward in strengthening Malaysia’s transparent, credible, and trustworthy reporting
environment, while also encouraging businesses to explore the versatility of the XBRL format.
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